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2 SMART EDUCATION REMINDERS

Universities manage hundreds or thousands of appointments each week
across advising, clinics, ethics reviews, and student services. Manually
sending confirmations and reminders is time-consuming and increases
the risk of missed appointments.

SimplyCast’s Appointment Reminders solution automates confirmations,
reminders, and reporting, so institutions can manage appointments
efficiently without expanding administrative staff.
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Digital Appointment Forms Automated Confirmtions
Appointments are booked through Once booked, students or staff
online forms that collect required automatically receive confirmation
details and store them in a messages with appointment details

| centralized database. | and pre-visit instructions.

Date-Based Reminders Personalized Messaging
Reminders are sent automatically Confirmation and reminder messages
based on appointment date and time, personalized to each recipient,
with configurable offsets such as including relevant information for

their specific appointment.

days or hours before the visit. ,

Reporting & Engagements

After messages are sent, reports
show delivery, opens, and
confirmation activity to support
continuous improvement.
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